


Jordan P. Herbinko

14 Short Street, Pittsburgh, PA 15223 –herbinkoj5@gmail.com 412-592-8511

Qualifications

Highly focused and dedicated worker with strong customer service skills. Possesses working knowledge in customer focus and working cash register. Adept at handling difficult and potentially angry customers with sensitivity and efficiency.

Experience

Pizza Hut	Pittsburgh, PA August 2020-Present

Delivery Driver

· Wash Dishes

· Food Prep

· Taking Food Orders

· Cashier

· Cleaning

· Trash Removal

· Customer Service

· Inventory

· Other duties as assigned

Petco	Pittsburgh, PA February 2019-August 2020

Aquatics Specialist

· Responsible for the health and well-being of all aquatic animals

· Water changes

· Testing/logging water levels for optimal conditions

· Customer Service

· Facing the store

· Sales

· Small animal husbandry

· Cashier

· Stocking shelves

· Inventory

· Unloading trucks

· Other duties as assigned

Pet Valu	McCandless, PA November 2016 – February 2017

Sales Associate/Key Holder
· Cashier/Customer Service

· Greeting Customers and answering questions regarding nutrition and other pet products

· Responsible for keeping store clean, facing shelves

· Inventory

· Responsible for Opening and Closing Store and Making Deposits

Burton’s Total Pet	Allison Park, PA November 2015-October 2016 Customer Service/Animal Care
· Cashier/Customer Service

· Greeting customer and answering questions regarding nutrition and other pet products

· Worked one on one with customers to discuss options for family pets and assisted in providing all necessary products and information regarding the new pet.

· Worked with all live animals by socializing, feeding, cleaning cages/tanks.

· Inventory

· Responsible for scanning orders into inventory and placing inventory throughout the store.

· Operated standing forklift/pallet jack

· Receiving Inventory, checking for damage and stocking shelves

· Responsible for keeping store clean, facing shelves



References

Furnished upon request



