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	CAREER PROFILE 
Self-motivated and detail-oriented professional with a strong sense of professionalism, adept at managing multiple projects and tasks simultaneously. A conscientious and hardworking individual with excellent communication skills, particularly in customer service. Enjoys working with the public. 


	Contact Info
3936 Cole Ave 
Allison Park, Pa 15101
412-526-0435
Czottola312@gmail.com
	
	

	
	






	EXPERIENCE
Customer Service | Peoples Gas, Butler, PA 
September 11, 2017 - September 5, 2023 
Bringing a solid background in customer service, exceptional communication skills, and a commitment to resolving customer inquiries effectively. Handled a high volume of inbound customer calls, emails, and chats in a timely and professional manner. Resolved customer inquiries related to billing, service activation, and account information. Collaborated with internal departments to resolve complex issues and escalated matters when necessary. 
April 2013 – July 2023 

Manager | Andora Restaurant, Pittsburgh, PA
Started as a server and was promoted to key holder, eventually assuming the manager position. Conducted pre-shift meetings with team members, created schedules, and managed parties of up to 50 people. Handled scheduling, requests off, and availability. Trained employees upon hiring and for job description changes. Conducted inventory for wine and alcohol, managed more than 20 staff members, and created a positive work environment. Utilized Micros and OpenTable programs. Managed checkouts, updated computer systems, and handled guest concerns and requests. Maintained strong relationships with staff and regulars. 


Server/Supervisor | Spadafora’s Restaurant, Pittsburgh, PA
August 2008 – January 2013
Assisted co-workers, accepted payments, assisted with seating, and checked patron identification. Cleaned and maintained the service area. Conducted scheduling and training. Conducted interviews as needed. Greeted guests and ensured a positive dining experience.

REFERENCES 
 
*Dana Ionadi 
412-999-0194 
Danaionadi@comcast.net 
Baldwin and Associates, CPA 
 
Kellee Mullen  
412-736-3364 
Kelleeann74@aol.com 
USPS  
 
Karlee Lewandowski 
412-491-9701 
Karlee0294@gmail.com 
NuMotion  

	
	

	
	
	
	
	
	



