Cameron Raidna
4941 Apple Ridge Drive | Allison Park, PA 15101 | Camraidna@yahoo.com | (919) 830-5414
	
Objective
Seeking a position in Human Resources that utilizes my interpersonal communication strengths and ability to dissect a problem and find a solution that fits the needs of the business and employees involved. 


Work Experience 		
PNC Bank – Talent and Performance Coaching Specialist 					July 2024-Present
· Administers an organization's employee relations programs and ensures they are in line with goals and strategies.
· Designing and implementing human resources policies and procedures that pertain to employee relations.
· Providing support, in line with organizational policies and labor law legislation, to employee relations managers on dealing with relevant issues
· Researching and analyzing data pertaining to human resources and recommending program goals in all areas of employee relations.
· Maintaining open communication between management and employees and advising on resolutions for employee relations.
· Assessing and effectively managing all of the risks associated with business objectives and activities to ensure they adhere to and support PNC's Enterprise Risk Management Framework.


PNC Bank- Learning Facilitator		    						October 2022-Present
· Developed and delivered a variety of training programs to live audiences in a Virtual classroom setting to groups as large as 20 learners
· Managed and delivered new hire training for Branch and Collections using the Instructional Systems Design process to achieve learning objectives and meet learners' needs
· Reviewed training materials in relation to organizational needs, learners' backgrounds and course objectives to ensure the consistency of quality and accuracy of content
· Ensured a variety of learning styles can be met by selecting appropriate methods and media for instructional delivery
· Monitored participant progress and instructional program effectiveness; establishes and fosters a learning environment to actively and freely promote learner engagement and participation
· Incorporated knowledge of coaching concepts and methods to encourage, motivate, and guide individuals or teams to ultimately improve their operational efficiency

PNC Bank- Cost Basis Analyst II			                             			      October 2019-October 2022
· Prepared and sent cost basis transfer statements to clients ranging from $100,000 to over $1,000,000 
· Researched and updated clients’ accounts to reflect proper cost basis
· Prepared and completed valuations for clients estate accounts 
· Utilized strong communication and listening skills to ensure all updates and issues are handled correctly and in a timely manner
· Trained new team employees as well as handled my Team Lead responsibilities



Education
Bellevue University – Actively pursuing Bachelor’s Degree in Communications by 2026 
Community College of Allegheny County - Associates Degree in General Studies 


Skills		
· Proficient in Microsoft Word, Excel, Access, PowerPoint, Outlook


Activities
2016 Birth Year Head Coach PHA Icemen – AAA Travel hockey 2025- 
2013 Birth Year Head Coach PHA Icemen – AAA Travel hockey 2024-2025 
Head Varsity Ice Hockey Coach Fox Chapel High School 2018-2024
Head JV Ice Hockey Coach Mars High School 2017-2018
Assistant Varsity Ice Hockey Coach Mars High school 2016-2017
Assistant JV Coach Hampton High School 2015-2016


